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© HORP H\R \WH ,FH 6 NDUIZJ $ XD 6 WDWMI IE 3 OQ g D YMRQ IRUWH IXMUH R RXUVSRUWFR GHVLI QHC
Z I\ \WH IQYDODE®! IQSXWR NA VBN-KRTHY [URP DFLRW WH ,FH 6 NDWJ &RP P XQW 7KLY SOQ IV QRAMAL
GRFXP HQWVV D VKDUHG FRP P WY HQVP HIEXEXVOD FUDIMG R DO Q Z W WH $ XVDIDQ 6 SRUV &RP P MRQV : IC
: HODQG 3@ : HOVWDWIIE SOQV HQVXUQ) D KROAF DQG VXVABICDE®! DSSURDFK \R J URZ W DQG VXFFHW

2 YHUMH QH WIYH \ HDLY WKLY 6 WDWU LE 3 @Q RXVEHY RXUDP EIMRXY IRXUOH  FRYHUQ) FUMFDCDUHDV 1URP HQKDQRIQ)
DW®M SDWZ D\ V DQG WHQIWHQQ) JRYHGDQFH R IRMUQ) D YIEUDQADQG LQFOMYH FRP P XQW : H GHOH L1QR RXU
JUHDMMWFKDBIQJIHY DQG [OP ICDW RXU P RWSURP IMQJ RSSRUNMQUY VHWI) D FODU FRXWH IRUKRZ ZH Z1d
RYHUFRP H REWBF®N DQG VH] H QHZ SRMELDIY

© KDWGRHV VXFFHW GRN @H' ) RUXV 1YV D IXUMUH Z KHUH FRP P XQEDMRQ LV VHDP B JRYHUDQRH LV UREXVWDQC
IQMHWR HQAIQ DB GHYHBSP HQALY SDUDP RXQW, W D VSRUAZ KHUH HYHY  SDUFSDQAHHY D SUIRIRXQG VHOWH R
EHBQIIQ) DQGZHOEHQ) VXSSRUMG B\ WIRQJ 1LQDQFIDOABEIDN DQG HBYDWG SXEQE DZ DUHGHW

JFH 6 NDIQY $XVADID LV GHAFDWG \R HQUFKIQ) HYHY SDUAR RXUFRP P XQW : H HP SRZ HUVNDIMY \R IIQG R IC
P RYHP HQVDQG DFKIHYH \WHU GHDP V' ZKIBI QXUNMUQ) D \MUMQJ YROQMHU FRP P XQW ZKHH GHAFDIRQ I
FHOEUDWG DQG JURZ \W HOFRXWDIHG : H EXIG VWRQ) EHQHIFIDOSDUEHWAKLSY \WDWFHDW SRVMYH VRAIDOIP SDFV
DQG HTXIS FROFKHV Z MW \WWH UMVRXUFHY \WDIQQ)  DQG VXSSRUMKH. QHHG \R KHS VADMY H FHOIQ DQ LQFGMYH
HOVLRGP HQW/S G MO Z H FXGYDW D G QDP E DQG LQFOMYH FRP P XQW Z KHUH HYHWY RQH IHHY VDIH YDOHG DQC
FRQQHPWG WURXJ K \WH EHDXW DQG SRZ HUR! IFH VDM

© H IQMM \RX \WH EURDGHUSXEGF \R WD \WH SDIH DQG QVFRYHUKRZ \RIHWHU ZH Z LOIQVSILH $X\VWDIDQV \R
H SHUHQPH WH EHDXW DQG SRZHUR! [EH VDU HQUXUKQ) D YIEWDQADQG VXFFHVWIXQIXWMUH | RUJ HQHUIDWRQY \R FRP H
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JFH 6 NDUQY $XVADID DV WH QDMRCDQIRYHWQQ) ERG. IRUWH VSRIWHWIEQ/KHY DQG HIRUFHV XQUIRP XV DQG
SRIFHV \R FUDWM D IKFUMUHG DQG LQFOMYH [UDP HZ RUNIRUILI XUH VDU DWDOBIVHY

: HDUH FRP P WWHG VR VXSSRUIQ] \WH J URZ W DQG VXFFHW Rl WH VSRUWVRUDQIQYRGHE  1URP DINGMAV R R IIFD®

B SIRYIAQ) FBDUSDWZ D\ V IRUGHYHBSP HQVEXITGIQ) D VWRQ) FRP P XQW DQG HQUXUQ) D VDIH UHZ DWEQ) DQG
ZHBRP 1Q) HMURQGP HQW

: HER WY EHFDXWH ZH DUH SDWIRCQDW DERXWILI XUH VNDMZY DQG EHIHYH 1Q IW XQTXH SRZ HUMR HQUEK @HV DQG
LQVSIUH WURXIK D EGXQG R DWGMFAVP DQG DUNAN 7 KURXIK ,FH 6 NDUY ZH DUH RITHIQ) D FUHDMYH RX\VBMDQG D
SDKZ D\ IRUSHYRQDQI URZ W

QVSLUQI $ XVWDIDQV VR H SHUHQFH WH EHDXW DQG SRZ HURI LFH VNDAQJ

JBENCLFO

" WFRYHUWH %DXW (P ElDFHWH3RZHU &KDVH\ RXU' UHDP V
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XI B BF-RSHBHUD BWAGHT

. 6LJQULFDQW) LODQFLDO&RQMDIOW ,QUXIIIEIHQAIXQAQ) VHYHUHD @ W DNBM GHYHBSP HQWDIIREDELDN IRU
IDP L0V DQG WH IICDQRIDOARELDN RN RXUJRYHWIQ) ERGHV

. 6WDIOHG 9 ROXQMHU &DSDFIW DQG * RYHWQDQFH / 1P MMRQV 2 XU RYHUUHIDQFH RQ D VKUCNQJ  YROQIMHU
EDVH Z ¢ SRWQUDQ) DSV 1Q H SHUWH DQG J RYHUILDQFH XQGHYWABQAQ) SRVHY D VI QUIEDQAIMN

. /| RZ 3XEQF $ZDIHQHW DQG 5HFRIQURQ / P IMG YIMEIDV 1Q $XWIDMD FRP SRXQGHG B\ UQN FRVXUHV
UHAEW J URZ W IXQAIQ) RSSRUMQMHY DQG P HAD DIWHQUIRQ | RURXUVSRWY

011035y 5&4

Xl BIBF-PVSHBIFTURIPSYALFT

. ( QKDQFLQI $W®W 3DWZ D\ V DQG 6 XSSRUWV:  H FDQ HBIYDWM DINGM GHYHBSP HWE\ FOUL\ Q) SDXZ D\ V
VHRXUQ) \BU HWMG IXQAQ) FRRECDID HIHAH WDIQQ)  DQG GIYHU Q) FXUHQAXFFHWHY R IQUSILH \WH
QH W HQHDIRQ

. &RMERWDWYI ZIW &RDFKHV QWM GDRIXH ZMW \WH $XMIDIDQ 3 IRIHVWIRCDO 6 NDWMY  $ WRADWRQ
$36% &RDFKHV &RP P IWHH \R FR FUHDW REMIPYHV DQG SURIWDP V' IRUP DO LOWMI UDIQ) \WHUYMBOURG!

. &DSMEOMQ) RQ 1HZ * RYHUDDQFH 6WKPMWUHV 2 XU QHZ ERDG DQG FROAMMRQ SURYIGH D VAARQ
| RXQGDMRQ\\R EXIC DQ HIHAIYH WKZ R DQG IGFOMYH RU DQVDIRQ

. ,PSWRYIQUJ &RP P XQFDWRQ DQG 9IVIELMW RI 2 SSRUMQMHY &®D® FRP P XQFDU SDKMZD\V VXSSRW
VA VWPV DQG GYHYH RSSRUMQUAV Z LOIRAMUI UHDWIUHQ) DI HP HOADFURW DOURBN 1Q \WH VSRW
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. (IIHARYH DQG &RQVIMMQWA&RP P XQIFDWRQ ( WBEQKIQ) FODU W HD DQG DFFHWIEG! FRP P XQFDURQ

FKDQCHY DRURW DOBIYHY R \WH RU DQVDMRQ DQG P HP EHUKIS

. 5REXVW* RYHUQDQFH DQG 8 @ZDYHUQU ,QMIUW 0 DIQNIQQ) KUK HKEDO WBQEDBEY  WDQUSDUHGR

DFFRXQIEIOWY DQG P HP EHUHGXFDMRQ RQ H| SHAMG FRQGXFW

. 6WDMILE ,QYHWR HOMQ $WOM ' HYHRSP HQW ,P SBP HOMY BQ) WP SOQV DQG SUIRYIAQ) RSSRUMQUAY

DQG VXSSRUYH SRTIAHY [RUDKEWMY DANDQBIYHY

. &ODU7IPHO DQG: H® HIQHG3RIFIHV ' HYHBSIQ) DQG UHBDMQI FRP SUHKHQUYH SRIFIHY DQG SURFHGXUHV

LQ D WP HO P DQQHUIRUHIIHAYH SOQQQ)

. 6WRQJ &RMERUMRQ DQG $ FWYH ( QU DJ HP HQW) RWMUIQJ SRVMYH UHDMRQUKISY Z WK ,6$ 0 HP EHY DQG WHU

P HP EH\Y DQG DRPYHO IQYROIQ) DOAINHKRGHY

« $FKIHYIQU ) LODQFLDOG VBELMN DQG ' LYHWLIHG ) XQGQJ 6 HRXUQ VSRQVRUKISY DQG JRYHUP HOAVXSSRWR

HQVXUH WH @Q) WP [IQDQRIDCKHDEK R \KH VSRW

. (GVDMY 3XEQF $ZDIHQHW DQG 3WRP RURQ ,QFU-DMQI WH YIMEIMWV Rl ILIXUH VADI 1Q \WH P HAD DQG

SXEQF \R DMDRNHZ SDUIFASDOW DQG VXSSRW

. ,QVSIUQ] / HDGHUKILS 3 OFQ] WG LQAVIGXDY Z W R YDAHV IQNH - HDGHUKLS UIRBV DWDOBIYHY
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7KLY VADMI IE SOQ RAMIHY RXURXUGH. RYHUWH GH WIYH \ DY \KURXIK \R ' HRHP EHU 7R DFKIHYH RXU

DP EMRQ Z H KDYH GHYHBSHG D FGDUDQG FRP SUHKHQUYH [UDP HZ RUN J URXQGHG 1Q FRIDERIDURY LQQRYDURQ DQG
DFFRXQUELDV

285)281' $7,21
2 XUDSSUIRDAK IV EXIOVRQ D VKDUHG FRP P MY HOMR VXFFHW @ H KDYH FR GHVI QHG FEDU REMIRYHY  DRRCDE®!
SURWFW DQG P HDVXUDE®! B HW R WDFN RXUSUR] UAW DQG P DQDIH UMNV

285 .(<67$. (+2/' (56
7KH KHDUWAR RXUSDQ @4V 1Q WH YREHV DQG DRYH IQMROHP HOAR' RXUNA WIN-KRTHY 7 KHU HQI DI HP HQMY
FUMFDOR EXL@IQ) DQG [P SBP HQI [P SDPRKCBUR] UDP V DQG IQUIDMYHY

© HDUH FRP P MG \R SURIMYIQY)
. 6NDWMY 7RHQUXUHWHUNR FRP P XQW DQG GHYHBSP HOADUH DWHH FRIM R HYHY \MIQ) ZH GR
. 9ROQMHY 7RIRAMUD \MUMQI FHBEUWG FRP P XQW R GHAFDWMG IQAYIGKDY
. 3DURHY 7REXIGVRQ P XD EHQH IFIDAHDMRQVKLSY Z W J RYHUOP HQWFRDFKHY DQG VSRQURY
. &RPP XQW 7RFXGYDW DVDIH IGFOMYH DQG Z HOFRQOHRWMG HQYILRGP HQANVRUDD

285 (1$% (56

7R VXSSRUARXUMBINHKRTHY DQG HQVXUH WH VXFFHWIXOGHIYHY R WLV SOQ ZH Z I@IRFXY RQ VWHQIWHQQJ RXU
RU DQVDMRQ \WURXIK

. ) LODQFLDOVNELDN DQG UHAVRXUFH P DQDIHP HOW

. 3HRS®I DQG & XOMUH GHYHBSP HQW

. YXVIQHW 6 XSSRUADQG RSHIDWRQDCH, FH®IGRH

. ' DB DQG 7THFKQR®J\ IRUIQIRWP HG GHAMRQ P DNQJ

7KH WFFHW R \KY SOQ IV AUHA® GNHG \R \WWH DRYH SDUFISDMRQ R RXUHQIH FRP P XQW SDUFXOU® \KH
YREHV R RUVNDWY DQG FROFKHV : H ZI@EH P IQAIXOR  RXUFDSDAW DQG FDSDEIMV FDUHX@® SURIMQ) DQG

SKDMQI SURVIFW \R HQUXUH H IHRIYH DQG VXWBIGDE®! 1P SBP HQBMRQ
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7R KHS VNDWLY WK® H SHUHQFH WH M R VADWQ  FRP P XQW FRQCHAIRQ DQG UHDFK [RUKH VB RQ \WHU
RXOH YV HWHQIDOKDWZ H J HQXIGHO QAMQ R DQG FR GHVLIQ DOSURI UDP V DQG SURWIFW Z M VNDWAY  HQUXUQ)

\WHUYRIFHV VWKDSH ,6 $ LQMDMYHY

OO

: HZIQKHS 6 oW H SHUIHQFH WH R R VNDMQJ FRP P XQW FRQCHRRQ DQG UHDRK |RUMBAY RQ WHUMNDUWQ]

RXUH

10

- 6 NDW 6 UV < RXUIXQ DQG ICFGMYH HOQW 1OR WH R R VDU DQG SIRIHWIRQ  ICFAGHY SDUASDMRQ HQM

GYHCSWRIWP V $XWH6NDW FRP H DQGW

. (GJH/HDS ' HYHBSIQ) WN@ \R DFKIHYH SHURWP DQFH JRDW DQG H SBUH VNDWJ RSSRUMQUWAY  LOFOGHV

SDMASDIRQW SDKZ D\ [URP  |RXQEDMIRQ R GHYHBSIQ) W@

. FH &RQOHFW) IQAQJ R 1Q P RYHP HOAMDQG EXI@IQ) FRQOHAIRQY Z WIQ \WH VNDUI FRP P XQW  LQFOGHV

FRP P XQW IRPMQI RQ VRADOFRKHVIRQ DQG IQFGMRQ

. 6NDM) BZ 1XWUQ) FUHDWIW DQG SURP RWQY \WWH GHYHBSP HQAMWFKQIEDOVNAY RQ \ RXUVNDIY MRXUGQH

IQFOGHV SDWZ D\ SIRIWDP H SBUQI BDURQ) GlLIHHQNMFKQEDOVNGY

. 6NDW ([ FHO $ GYDQFIQ) R WH QH WBIYHOR!I DFKIHYIQ) \ RXURSWP DOSHURUP DQFH DV DQ DG  LOFAGHY

SDWZ D\ R SHURWP DQFH SURIWDP  \WWDVW/XSSRUV SURI UHW VR \WH QH WBIYHO

. 0 HORUQJ 6NDW ( QIDIH H SHUHQFHG DQG HOM VADWAY \R URBI P RGHOKHDIN DQG Z HOEHQJ \WWURXIK D BDG

DQGEUDA SWRIWDP

NFBIVGHT

4
4

XDQWEMYH 7UDFNP HP EHUJURZ M UMWIQIRQ FRP SHIMRQ HQWHY  DQG SURT UAVWIRQ\MURXJ K SURIUDP V/
XDDMMYH * DXJH VNDWUVDIWIDAIRQ EHBQIIQ)  DQG VN@EHYHBSP HQWID |HHGEDFN DQG VXUYH V
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© H ZI@RAMUD VMRQ) YRIQMHUFRP P XQW Z KHUH \ RX EHBQI JURZ \KURXJ K WDP Z RIN DQG XQGHWARQAQ) DQG
DUH FHBEUDWG IRU\ RXUYWBIAP SDRWKDSIQ) $ XVWIDIDQ VNI

130684

« + HDUEHDWE KHFN 8 QGHUABQAQ) Z KDWP RIYDWMY RXUFRXUWHQAY NV F R P XQW YREQMHY R EHWHUV $SRU
\WHP  DQG GUYHV RXUIXMUH YREQMHY/

« 5ROE DI W&RMERDWHD GHIQQ) FGDUDQG P SDF IORIQMHUURBN Z WIQ $ XV WBIDQV NVER

. 9ROXQWMHU+XE & UHDWQY VKDUHG UBHVRXUF I DQG EHVWBLUDRE I R HP SRZ HUYRGQIMHWY DFURY \DQFOEV

.« 6KIQH2 Q $Z DBV 9XIG RQ \WH H MY UFRIQURQ SIRIWDP R F KDEWDWM WH Y DIDEG! F RWEXIRQ/ R RXI
YROQMHY

. 7HDP 8S ,QUWDWYH ,P SBP HQMY VADWI IHV \R IQFUHDV HYROQIMHU IQYRGHP HOADQG IRVMUD VIRQJ V IV HR
FRP P XQW

NFBIVGT

4 XDQWAMYH 7 UDFN J URZ \K DQG UMMQIRQ UDWAV Rl UHI AIMUHG YROQIMHY \ HDURYHU\ HDU
4 XDDAWYH $\WHW YROQMHUVDWIDAIRQ VHOH R EHRQIIQ) DQG IHH@Y) YDOHG YID IHHGEDAN
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7R HIHAYHO GHYHRS SURIWDP V \KDWHCKDOQFH \WH VNDWUH SHUHQFH WV RXFIDOWR J HOXICHD QAMQ \R HQIDIH

DQG FRIMERIDWM GHHS® Z W FRDFKHV DQG FRDFKIQI UHSUMVHQEBAYHY 7 KLY SDWEHIKLS HQUXUHYV DOIQUDMYHY KO
EHCH VWADWMY

[l a

OO

© H ZLOEXIG VWIRQ) SDIV@HWKISV EDVHG RQ VKDUHG YDOHV DQG P XWMDOEHQHIMFUHDWY D SRVMYH VRADOLP SDFW
WURXI K RXULEH VNDMZ) FRP P XQW

130884

. &RDFK &RQQHFW ,QiMJI DI FRDFKHV LOR \WIDWAT LE LOMDWHY R EXIC VRQ) IHDMRQUKISY DQG FR - FUHDWM
SIRIWDP V IQFAGH FRIDERIDWRQ DQG SIRIWDP GHVLI Q IRUVNDWAY

. FH) X\MUHV ) XQG &RMERDIY Z W JRYHEP HOAMR VHRXUH YMIOIXQAQ) IRUWH JURZ \W DQG GHYHBSP HOAR
[EH VNDZY

. 3RZHU3M 3DURHY ' HYHBSIQ) [P SDFWKOFRISRUDW SDUEHWKISV \WDWELIYH P XWDOVXFFHW DQG H, SDQG
RXUUHDFK

. * QGH3DW * IRZW &UHDW VXVBICDE®! UHYHQXH VHDP V \R HQVXUH WH BQJ WP YIEUDQR\ DQG DFFHVMELDW
R RXUIEH VNDUQJ FRP P XQW

NFBIVG-T

4 XDQWEMYH 7 UDFN \WH \RBAICDQADADAG 1Q NQG YDOH Rl DOVHEXUHG SDUGHWKISV DQQXDO®
4 XDOBWYH * DXIH SDUZHUVDIWI DANRQ DQG YDBH DO QP HQAKURXJ K 1HHGEDAN RQ VKDUHG JRDA DQG [P SDRW

X 3A« AOJX "n z B BOBEI N



0 .6%5

0 @3B0 %

r ™3 s 63%0, a™, AnY, £ A Ae 3 YO ™TRGAEAA ™A 5 OTIMOMEGTIMEMN, YTRY™MEE A OLEG™ 6 T,
Z2™Aoo7 M Ac-RAa | Ae o Yo EG™I) HOUEERO Yo, &ARE

130684

o oY Y™ UMaAc ™YL A A ™NE A AEWA | AEA & ©™0 MO ™HEA™A E6U. EA A éA#0 Y4 0 Y, £M Ae
AFEUA ™ EA gom™a

o $3% ™MaEo™HO™¥ Ads &0™ fEe &Y™V EA ZUAoAo o ££MUMA O, LY E£ EéUs EA A A0 &En ™0™ Z0FE00
Yo, &ho MHTRAY, Ae |« &O-HTWE

o  TZ» AM) é7¥ 70, URo UMEEU ™ , Ae OLEA EdAn ao™OC0Y~, ¥ A A ™4 0 ™ ™ha ZTRANELY EE
Z™Ro O LREEEEU- ™Ys, &R0 « EA A 6 AH0E

NFBNG-T

4 XDQWEMYH  7UDFN SDUFLSDMRQ DMV 1Q FRP P XQU HYHQW DQG WH UHDFK Rl VKDUHG UHV RUFHV
4 XDDAWH $\WHW EHBQIIQ) DQGZ HOEHQ) WURXIK IHHGEDFNIURP FRP P XQWVV XYH V DQG IRXXP v
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: H Z I@VHRXUA 1IQDQAIDOVELON CDMRQD® DQG DW6$ 0 HP EHUGHY JHQHIDWQ) IXQEV R GLHA® VXSSRUARXU
VADWY YROQIMHY SDUEHLY DQG \WH EURDGHUVNDMY FRP P XQUW VR HQR. VNDUIY

15T

o o™ OMHH#EA ¥HE. Y™V EA YN EUAR VeYE A 2B Ae Ao, A ol AdY, AZEH0A &EA %Az AT Z™
WO A o UM 30 YEOOEW Yo, a™MNo0E3R A0, BA™No, Ae ZO™ZLE, » ™Je EA A 8 AS0E¥A» 5E |» ™Mré26 UM
#6As 0S, BA™E,

o Z» a"ZAFAc  Ao™aEA ™Ay zal a3 A YA OBaMas v Ao™RA ™ay [ Ae o™y UwA EA
A0™EA ™MAEE MAYEUMIWEED ™, UMEY™ TEEN 56T aE A | 0-A Y™O, Uie O, AAA O, < &F
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A, A YEOOEW,Z A ™ Z™Js EA O™&EAY « EASUZ é5Ar 85 50™EO™) HEA, Ae - O™ MO EE Yo, &ARE
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4 XDQWAMYH 7UDFN DQRXDAHYHQXH J URZ W DQG \RBAXQGY VHRXUHG | RUGLHRWXSSRUV
4 XDOAMYH $\WHW BINHKRTHUFRQIGHQRH (Q ILQDQFIDOARELDN DQG H IHRYH 1XQG DARFDMRQ
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© H ZIO®IRAMI D FRKHVYH DQG IQFOMYH QDMRQDOVSRUNY ERG ZKHUH RXU ERDUG P HP EHY FRP P MiWHV DQG
GHBU DMV IHHO/DIH YDOHG DQG GHHS® FRQQHAWG WURXI K VKDUHG YDOHV DQG HTXWDE®! RSSRUMQUEA

1T

o  EAA™NAN f A4 Ady &0™ L 6YN EA ™RQ, Ae Ao « EA A A~ AEA | Ae <« EUZE( &EA 278 ™A o™

A &EA, YEO™AAC ZE. 0, A do™Z A ™ Z™UEW, A, AEAYE
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, Re UMO™ 55894 6388 UE

o $E6&0) éZ¥SWEaAY, Ar EOOEULAHTY « ™A™ A YEOOEW go™. ™Mo™EOA ™a | Ae alES 50 EE |, 3
Y&, »TMOEX, ™Y § HO-A Z0™ ™5 &Aa « EA A éAH0E
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. FBNGHT

4 XDQWEMYH 7UDFN IP SURYHP HQMWWHQGY 1Q FXEMUDO/XUH VFRUAV RQVDIHW YDOH FRQGHAIRQ DQG LQFOMYIW
4 XDOAMYH * DWHU RSHQ HQGHG IHHGEDFN RQ H SHUIHGFHV R IQFGMRQ  HQI DI HP HQWDQG SHFHYHG P SDPWR
LQMDWYHY
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;' H ZIOHKDQRH HIIRHQR  DQG WHVRXUH P DQDIHP HOADMRCD® DQG DW6E$ 0 HP EHUGIYHY AUHR® VXSSRUIY
\KH JHQHIDMRQR! IXQGV I DFIMBMIY WH DFKIHYHP HOAR NH - REMRRYHY

1T
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: H KDYH YDOHV \R [QMAIRQD® FUHDW ,FH 6 NDUQ $XMADIDY FXG@MUH 7 KH EHKDYIRXWY DUH WH SUDRWIFDO
DRRQY WDWEXWWKH YDOHV QR SUDFMFH 7 KH DUH \WWH \BCQJ IEG! WIQIV SHRSBI R RQDQGRII WH IFH  WDW
G ROMDW WH YDAHV DUH P RUH WDQ MWWZ RGV YHKDYIRXWY DUH KRZ \WWH YDAHVY DUH EURXIKVWIR @H 1Q

HYHY GD. DRIV

: HFDOQKH ,FH 6 NDUQJ $ XM YDBHV *,&(

(f (XU

© H DUH GHAFDWMG \R \WH FRQIXRXV GHYHBSP HQAR RXUVSRUADQG HYHU RQH Z WIQ W
: HDWH FRP P WWG\R

. &HOEDWY WHIR R VDI DQG HQFRXUDIIQ) SDUFSDMRQ DVWDOBYHY

. 3URDAIYHO VHHNQ) IQQRYDWYH Z D\ VR JURZ DQG [P SURYH \WH VSRUV
. 0 HDVXUQJ RXUSUR] UMW \R HQVXUH Z H DUH P RYIQ) IRZ DG H IHAYHD

*f QA-ELY

© H DPVZ W KRGHIV \WDQVSDUHQR  DQG EXIG \WIRQ)  UHIDE®! UHDMRQUKISY

: H DUH FRP P WG \R

. 0 DNQJ \WDQVSDUHQWI DIU DQG HKIFDOGHAMRQY

. 9%HQ) DFFRXQIE®! IRURXUUHVSRQUELMMAY DQG FRP P W HQN

. $ANY Z W KROHVWY DQG XSKRTGIQI VWRQ P RUDCSUCFS® LQ DOVINDMRQY

© HIRAMUD Z HBRP 1QJ) HQVILRQP HQWZ KHUH HYHUY RQH IHH® YDOHG DQG Z RUW \RJ HIWHU
© HDUHFRP P WG \R

. $ANHO VHHNQI ICBXWURP GYHWH YRIFHV Z WIQ RXUFRP P XQIW

. 3URP R DVDIH VXSSRUYH DQG HQR DEG! HQVLRGP HONVRUDD

. 5HVSHAY DQG YDOIQ) \WH FROMEXWRQV Rl HYHY LQAYIGXDO

: HDIP IRUJUHD@HW IQ HYHY \WIQ) ZHGR : HDUH FRP P IWHG \R
.« &RQXRXAVO VHHNQI Z D\ V\R GDUD IQQRYDW DQG [P SURYH
. 6HMD KK WBQEDWGY DQGWIYIQJ IRURXMEBQAQ) SHURWP DQFH
. 0 HDVXUKQJ RXUSUR] AW \R HQUXUH Z H DUH DGYDQAQI \RZ DUBV RXUJ RDY




(07831 98

) PXXNKFHR/FSOU FINQANFQRB JFORAJ FQBO

7KH ERDUG Z LORYHWHH \WH [P SBP HQBMRQ SOQ DQG P RWUSUR] AW DI DIQMSDQY DQG UMNY \R GHIYHY  7KH
ERDAG Z |@GHBI D\ SURVIFW \R H MIQ) FRP P IWHHVY \R VFRSH RXVWKH SURVIPWEH UHVSRQUE®! IRUIP SBP HQIMRQ

DQG UHSRUIQY)

7R HQUXUH \WH QHZ SURIUDP V DQG SURWIFW J HQXICHD VHUYH WH HQMH [FH VDM FRP P XQW IV FXFIDARU,6 $
R IRMWU RJRQ] JHXQH GHS DQG P HDQQIIXO UHOMRQWKISV ZW VNDWU VHIP HQN DQG FROFKIQJ
UHSUAVHQUBAYHV \WURXI KRXWHYHY VBJH R SUIRIUDP GHVLQ DQG P SBP HQBMRQ 7 KLY DSSURDFK Z LOEXICS VAARQ
SDUGHUKISV DQG FR FUHD\M LQUDMYHY \KDWELHA® EHQH MNDMY
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