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1 Definitions 

ISA Ice Skating Australia Limited 
ISU International Skating Union 
NIF National Integrity Framework 
Policy Means a policy make under Clause 8.2 and 22.1 
SIA Sport Integrity Australia 

2 Introduction and Purpose 

This policy sets out a consistent national approach for identifying, reporting, assessing and 
managing incidents and issues across Ice Skating Australia Limited. It aims to: 

(a) Protect the safety and wellbeing of all participants 

(b) Support effective and transparent operations 

(c) Ensure compliance with legal and insurance obligations 

(d) Enable timely escalation and resolution of matters that may affect ISA’s operations, 
reputation and/or risk profile 

3 Application 

This policy applies to all operational, safety, administrative, governance and insurance-related 
incidents and issues arising within: 

(a) Ice Skating Australia 

(b) ISA Member Associations 

(c) Affiliated Clubs 

(d) Athletes, Coaches, Officials and Volunteers 

(e) Event or Activity Organising Committees 

(f) Registered Participants 

 
ISA has adopted the Sport Integrity Australia National Integrity Framework in full. The NIF 
includes: 

(a) Safeguarding Children and Young People Policy 

(b) Member Protection Policy 

(c) Competition Manipulation and Sports Wagering Policy 

(d) Improper Use of Drugs and Medicine Policy 

(e) Complaints, Disputes and Discipline Policy 

Where a matter falls within the scope of any NIF policy, the NIF policy takes precedence, and 
reporting and management must occur in accordance with that policy. This Incident, Issue and 
Legal Matter Management Policy, only applies to matters outside the NIF. 
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4 Detailed Definitions 

4.1 Incident 

An incident is any unplanned event that: 

(a) Causes harm, injury, damage or disruption; or 

(b) Has the potential to cause harm, injury, damage or disruption; or  

(c) Requires immediate or urgent action to protect people, property or the integrity of 
an event. 

(d) Examples include: 

i. Injury to a skater, coach, official or spectator 

ii. Unsafe ice conditions requiring a session, competition or event to stop 

iii. Technical failure of scoring, music or timing systems 

iv. Damage to venue property or equipment 

v. Medical emergencies 

vi. Police or emergency services attendance 

vii. Any event requiring an insurance notification 

4.2 Issue 

(a) Has not yet resulted in harm or disruption, but 

(b) May impact safety, compliance, fairness, operations or reputation if not addressed 

4.3 Legal Matter 

A legal matter includes any situation involving: 

(a) Threatened or actual legal action 

(b) A complaint, claim, writ, summons or demand 

(c) A request for information from a lawyer or insurer 

(d) Allegations of negligence, misconduct or breach of duty 

(e) Police reports or regulatory investigations 

All legal matters must be reported to ISA immediately, and only ISA or ISA’s appointed 
insurance broker or legal advisors may contact insurers. 
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5 Reporting Requirements 

5.1 Mandatory Reporting Timeframes 

All incidents, issues and legal matters must be reported to ISA as soon as practicable and 
no later than 5 business days after the matter occurs or is first identified. 

5.2 Who Must Report 

(a) ISA Members 

(b) Affiliated Clubs 

(c) Athletes 

(d) Officials 

(e) Event and Activity Organising Committees 

(f) Volunteers 

(g) Any individual responsible for athlete welfare or event delivery 

If unsure whether something should be reported, it must be reported. 

6 Insurance and Legal Controls 

6.1 ISA (or ISA’s appointed insurance broker) must contact insurers 

To protect ISA’s insurance coverage: 

(a) Only ISA or ISA’s appointed insurance broker may contact the insurer. 

(b) No other party covered by this policy, including ISA Member Associations, Affiliated 
Clubs, Coaches, Athletes, Officials, Volunteers, Event and Activity Organising 
Committees, Participants or parents, may contact the insurer directly. 

(c) Unauthorised contact may prejudice coverage and may result in the individual or 
organisation being personally responsible for resulting legal or financial costs. 
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6.2 Unauthorised legal costs 

ISA’s insurance policies require that: 

(a) The insurer appoints legal representatives; and 

(b) The insurer controls the defence, management and settlement of any claim. 

 

Therefore, no person or organisation covered by this policy may: 

(a) Incur legal costs 

(b) Seek legal advice in relation to a potential claim 

(c) Make admissions or statements 

(d) Enter negotiations 

(e) Offer compensation 

(f) Sign documents 

(g) Respond to legal correspondence 

unless ISA has provided prior written approval. 
 
Any legal costs or liabilities incurred without ISA’s approval may not be covered by 
insurance. 

6.3 Duty of Disclosure 

Under the Insurance Contracts Act 1984, all insured parties must disclose to ISA: 

(a) Any information they know, or reasonably should know, that may be relevant to 
ISA’s insurance. 

(b) Any incident, issue or legal matter that could give rise to a claim. 

(c) Any material changes in circumstances. 

Failure to disclose relevant information may result in loss of insurance coverage. 

7 Reporting Process 

7.1 How to Lodge a Report 

Reports must be submitted using the ISA Incident & Issue Report Form and include: 

(a) Description of the incident or issue 

(b) Date, time and location 

(c) Individuals involved or affected 

(d) Immediate actions taken 

(e) Supporting evidence (photos, statements, documents) 

(f) Any known or potential legal implications 
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7.2 Confidentiality 

All reports will be handled confidentially and in accordance with ISA’s privacy 
obligations. 

8 Assessment and Management 

ISA will assess each report to determine: 

(a) Severity and potential impact 

(b) Whether further investigation is required 

(c) Whether escalation to external authorities is required 

(d) Corrective or preventative actions 

(e) Insurance notification requirements 

ISA may consult with ISA Member Associations, Affiliated Clubs, venue operators, officials or 
other relevant stakeholders. 

9 Responsibilities 

9.1 Ice Skating Australia 

(a) Maintain the national reporting system 

(b) Review and assess all reports 

(c) Notify insurers as required 

(d) Provide guidance and corrective action recommendations 

(e) Monitor trends and systemic risks 

9.2 ISA Member Associations & Affiliated Clubs 

(a) Ensure compliance with this policy. 

(b) Submit reports within required timeframes. 

(c) Support investigations and corrective actions. 

(d) Ensure members understand insurance and legal obligations. 

9.3 Athletes, Coaches, Officials & Volunteers 

(a) Identify and report incidents and issues promptly 

(b) Take reasonable steps to ensure safety 

(c) Comply with insurance and legal notification requirements 
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10 Non-Compliance 

Failure to comply with this policy may result in: 

(a) Loss of insurance coverage 

(b) Personal liability for legal costs 

(c) Suspension of membership or accreditation 

(d) Loss of eligibility to host ISA-sanctioned events 

(e) Disciplinary action under ISA policies 

11 Amendment and Review 

This policy will be reviewed biennially or earlier if required due to regulatory, operational or 
organisational changes. 

12 Change History 

Version Approval Date Change 

1.0 March 2026 New Policy 
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